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The Bank continues to invest in its transformation and some initiatives include the introduction of biometrics as part of the
identity verification process. The Bank has enhanced its partnership with the Directorate of Traffic and Road Safety Services
through the introduction of road traffic payments on its EazyMobile 322 platform. The Bank also introduced international
money remittance services across its branch network by collaborating with Hello Paisa and World Remit. To reinforce its drive
towards financial inclusion, the Bank through its agency banking arm Bank Pafupi, and its ongoing partnership with Financial
Access for Rural Markets, Smallholders and Enterprises (FARMSE) prioritised a plan to increase visibility of the channel and
educate local communities about the value of banking formally.

Lastly, noteworthy achievements for the Bank during the year were awards received for two consecutive years : as the Best
Bank in Malawi at the Euromoney Awards for Excellence and Bank of the Year by The Banker. These awards serve to reaffirm
the confidence that customers and shareholders have in their Bank and will aid to further motivate the NBS Bank plc Red
Brigade to work even harder to bring better resullts, solutions, and all-round service to its customers.

# Strategy
The Bank continues to oversee the execution of its efforts in its transformation journey, and it is on track in the
implementation of its five-year strategic plan to turn the organization around. The Bank has diligently and innovatively
sought to provide a best-on-the market digital banking experience to its clients via its multiple outstanding channels and
delivery of personalized customer experience by its agile members of staff.

# Outlook

The economic outlook is positive with Gross Domestic Product (GDP) for 2021 estimated to rebound to 6.1 percent from the
1.5 percent growth reported in 2020 based on Reserve Bank of Malawi annual report. This is owing to the improving
prospects following the administering of the Covid 19 vaccines which should enable the economy to transition back to
pre-pandemic growth rates in the medium term. The overall annual average inflation was reported at 8.6 percent for 2020
being 80 basis points reduction from 9.4 percent recorded in 2019. Headline inflation is projected to average 7.8 percent in
2021 being even lower than it was recorded in 2020 owing to subdued pressures on food prices because of the favourable
rainfall and government interventions in agriculture. The Malawi kwacha has recently depreciated against all major trading
currencies, and this situation is likely to persist in 2021. The weakening of the kwacha is largely attributed to the dwindling
supply of the foreign exchange on the market.

The policy rate was revised downwards by 150 basis points to 12 percent per annum in the final quarter of the reporting year
and is likely to be revised downwards again in 2021. This along with reduced Interbank and Lombard rates will result in
dedlining reference rates in the short to medium term.

# Dividend
The Board of Directors has recommended payment of a final dividend for the year ended 31 December 2020 of K 2.04 billion
representing 70 tambala per share (2019: K1.019 billion representing 35 tambala per share). Interim dividend paid for 2020
was K1.310 billion representing 45 tambala per share (2019: nil). Total dividend for the year ended 31 December 2020 will
therefore be K 3.35 billion representing 115 tambala per share (2019: K1.019 billion representing 35 tambala per share).
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© BASIS OF PREPARATION PARAGRAPH

The Directors have prepared the summary consolidated and separate financial statements to meet the requirements of the
Financial Services Act, 2010 and the Malawi Stock Exchange. The Directors have considered the requirements of the Financial
Services Act, 2010 and the Malawi Stock Exchange and believe that the summary statements of financial position,
comprehensive income, changes in equity and cash flows are sufficient to meet the requirements of the users of the
summary consolidated and separate financial statements. The amounts in the summary consolidated and separate financial
statements are prepared in accordance with the framework concepts and the measurement and recognition requirements
of International Financial Reporting Standards. The summary consolidated, and separate financial statements have been
derived from the Annual Consolidated and Separate Financial Statements which were approved by the board of directors on
24 March 2021, and are available on the company’s website, www.nbs.mw.

# INDEPENDENT AUDITOR’S REPORT ON SUMMARY CONSOLIDATED AND SEPARATE FINANCIAL STATEMENTS
To the shareholders of NBS Bank plc

# Opinion
The summary consolidated and separate financial statements of NBS Bank Plc and its subsidiary, which comprise the
summary consolidated and separate statements of financial position as at 31 December 2020, and the summary
consolidated and separate statements of comprehensive income, summary consolidated and separate statements of
changes in equity and summary consolidated and separate statements of cash flows for the year then ended and related
notes, are derived from the audited consolidated and separate financial statements of NBS Bank plc and its subsidiary for the
year ended 31 December 2020.

In our opinion, the accompanying summary consolidated and separate financial statements are a fair summary of audited
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consolidated and separate financial statements, in accordance with the 'basis of preparation paragraph:

#® Summary Consolidated and Separate Financial Statements
The summary consolidated and separate financial statements do not contain all the disclosures required by International
Financial Reporting Standards. Reading the summary consolidated and separate financial statements and the auditor’s
report thereon, therefore, is not a substitute for reading the audited consolidated and separate financial statements of NBS
Bank Plc and the auditor’s report thereon. The summary consolidated, and separate financial statements and the audited
consolidated and separate financial statements do not reflect the effects of events that occurred subsequent to the date of
our report on the audited consolidated and separate financial statements.

# TheAudited Consolidated and Separate Financial Statements and Our Report Thereon
We expressed an unmodified audit opinion on the audited consolidated and separate financial statements in our report
dated 25 March 2021.That report also includes the communication of key audit matters. Key audit matters are those matters
that in our professional judgment, were of most significance in our audit of the consolidated and separate financial
statements of the current year.

# Directors’ Responsibility for the Summary Consolidated and Separate Financial Statements
The directors are responsible for the preparation of the summary consolidated and separate financial statements in
accordance with the basis described on the 'basis for preparation paragraph’

# Auditor’s Responsibility
Our responsibility is to express an opinion on whether the summary consolidated and separate financial statements are a fair
summary of the audited consolidated and separate financial statements based on our procedures, which were conducted in
accordance with International Standard on Auditing ISA 810 (Revised), Engagements to Report on Summary Financial

Statements.
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NBS Bank is regulated by the Reserve Bank of Malawi which can be contacted on 01770 600. The Bank principal office is at Ginnery Comer Blantyre.

2019 2 32019 2 3.2020 £ 3 2020

Call Centre: 322 | WhatsApp: 0888322322 |www.nbsmw | @ @ © & O O




